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  60 
 

.  94  184  – 51%.  40  

 3 – ,  43%.  

 90 .   

.365 , ,  16 

,   3  

. 

  2019 .  107 , 

 

 2017 . 78 ,  185 . 

 102  185  – 55%.  102 

,  54  3–  

,  53%.  

 83 .  107 ,  

  .365 , ,  12 

 (  1    1 

),  3  

. 

  2018 .  108 , 

   

2017 . 100 ,  208 ,   

.365 , , 9  

,  1  

 130  208  – 63%.  3 -  

 - 73,  56%.  

 78 . 



 
 2021 ,  

  61 
 

   

 

 2015–2016 .  

  2017 .–2020 .  3  

.  

 

. 

 

  
, . 

   

 2020 . : 

  - 36;  – 32, 6  

; - 

10 .; - 11 . 

  – 101,   

-16; 

   

 2019 . : 

  - 31;  – 45, 8  

;  

  – 107,   

 -12; 



 
 2021 ,  

  62 
 

   

 2018 . : 

  - 33;  – 47, 8  

;  – 108,  9 

. 

  

-  

 2015–2018 .,  

.  2017 .  

 - 31,  

 2018-2020 .   9  12 

,  2020 . - 16 .  

  

  2020 . ,  

 1  3  17 ,  

3  5  – 2  5  – 5 .  

:  1  3 - 23 ,  3 5 

-10 ,  5 - 2 . 

  2019 . ,  

 1  3  29 ,  3  5  – 3 

 5  – 7 . 

  2018 . ,  

 1  3  38 ,  

3  5  – 8  5  – 12 . 



 
 2021 ,  

  63 
 

  2018-20 .  

, 

,  – ,  

 

.  

  :  
 -  1  - 10 . ,  2 

 - 4 . ,  3 .- 6 . ,  3  - 23 . ; 

 -  1 - 9 . ,  2 - 3 . 

,  3 .- 4 . ,  3 - 46 .  

 2.3. ,  
 

   

.  -

 

% 3 . % . 

2020 317 90 407 282 69% 145 51% 125 

2019 404 82 486 396 81% 254 64% 90 

2018 291 67 358 276 77% 178 64% 82 

  2020 . -  

 317 ,   224  

,148  

, 1  

 ( - ), 31  

.  

 2019 . 90 .  



 
 2021 ,  

  64 
 

 407  282, 

 69%.  3-  145 ,  51%.  

 2019 .  

 125. 

   2019 .  404  

,   246  

, 202 , 1  

 (  

),  37  .   

 

2018 . 82 .  486  

 396,  81%.  3 -  

 254 ,  64%.  2018 .  

 90. 

  2018 .  291  

,   157  

, 91 , 2  

 (  

), 41 .  

 

 2017 . 67 .  358 

 276,  77%.  3 –  

 178 ,  64%.  2018 .  

 82. 

  2015 – 2018 .  

 



 
 2021 ,  

  65 
 

 -  416  291.   2019 .  

 113 ,  2020 .- 

 85 . 

 ,   2018- 2019 .  

   

 20   ,  

,  3 - 

.  2020 .  

,  

 

,  

. 

  

 .  . % 3 . % . 

2020 219 10 229 217 95% 168 77% 12 

2019 142 4 146 136 92% 133 98% 10 

2018 122 15 137 133 97% 127 95% 4 

  2020 .   

 II-    2018 

   

.  

  

 2020 .    2019 .  2020 .  

,  



 
 2021 ,  

  66 
 

 -  

 3- . 

  2020 . -  

219 ,  

   2019 . 

10 ,  229 .  217  ,  95%, 

- 12 .  3-  168  ,  

 77%. 

  2019 .  142  

,  

   2018 . 4 ,  

146 .  136  ,  93%,  - 10 

.  3 -  133  ,  98%. 

  2018 .  122  

,  

 2017 . 15 ,  137 .  

 133 ,  97%,  

 4 .  133 ,  3-  

 127 ,  95%. 

  2020 .    
.  

  

 :  2019 .   
 (  2019 . 



 
 2021 ,  

  67 
 

   134   
)  2020 .  

 2020 .- 713 .  726 .  
2020 .  

,  
 

,  
,  2020 .  1  -  

.  
–    

 3 -    
 -  

,    
 . 

 :  
,  

: 

.  

.  

   

. 

.  3 

. 

%  

 

. 

 

 

2020 931 650 392 60% 526 124 281 

  
:  

2020   

 

 

 

     

3  4 

  

 
  

133 74 8 6 44 



 
 2021 ,  

  68 
 

 

 

 :  

.  (  

) - 

83%¸  – 8,9%  – 6,7%.  

 

  

  

  -    
2020 . 282 , 151 , 

, 148 –  
- , 1  

, 34 .  

74

8

6

44

 -  

 
 



 
 2021 ,  

  69 
 

 111  282  
 – 39,3%.   62  –  

 - 41%  45–44,5%, . 

 -   2019 . 396 
, 189 ,  

, 172 –  
, 1  

, 37 .  
 183  396  

 – 46, 2%.  81 – 44, 2%,  
 96 – 52%, . 

  2018 . 276  
, 123 ,  

, 109 – , 3 
, 41  

.  
137  276  – 50%.  

 45 - 37%, -  75 – 69%,  
. 

  2019 .  
 

 2020 .  
,  

 2020 .  2019. 

   

  2020 .  60  
,   21%. 



 
 2021 ,  

  70 
 

 35  – 58,3%  
25 . - 41% - . 

  2019 .  54  
 13,6%.  

 17,9%  11% -  
. 

  2018 .  53  

,   19%.  

23%  21% - . 

   

  2020 . -  

,  

,  31  – 

10.9%.  

 16  – 5.2%,  13  

 – 4.1%. 

  2019 .  -  

, ,  

34  – 8%.  

 21  -  – 

11%,  9  -  – 5%. 

  2018 .  -  

, ,  

21  – 8%.  



 
 2021 ,  

  71 
 

 12  -  – 

10%,  4  -  – 4%. 

  2018–2020 .  

 

 5.6 - 11%  -  

4-5%  - ,  2020 .  

.  

  

  2020 .  -  

 12  

 407 ,  

 -  - ,  2.9%  

4.2%  282  .  12  

 10  - - 3.5%  2 -  -  - 

0.7%.  6  

 

,  2 -  

;  1 -  

,,  2 -  

,    

,  1  -  

,  

. 

  2019 .  - -

 14  396, 

 -  



 
 2021 ,  

  72 
 

 - ,  3.5%.  14 

 -  - 6.3 %  2 -  

 -  - 1%.  6  

 

, 

 1 -  

, ,  

 4 -  ,  3  

     1 -  

  . 

 

,  2  

 ( - , 

  - ). 

  2018 .  - -

 7  232,  

,  3.4%. 

 7  

 - ,  5.6%.  

 

,  –  

.  

  2019 .-2020 .  

 - ,    

 - . ,  

 



 
 2021 ,  

  73 
 

,  

. 

   

 

 

,  : 

 

, 

; 

; 

 - , 

-

; 

; 

 

62

51

16

45
38

13

 -



 
 2021 ,  

  74 
 

 ,  

,  

 

, 

, .  

3. ,  

  2020 .  

 3 ,  

 (  

”) .  2 .,  

 1  3- .  1  

.  

  2019 .  3 ,  

 

 „ ”)  

.  

3- .  

  2018  1 , 

 3- .  

 ,  

.  2018 . 

 

, . 

 ,  

 -  



 
 2021 ,  

  75 
 

 

 – .  

 

 3–  

,  

. 

 

4. . 
  

 4.1  

 ,  2020 . 
 -  1363  

,  2019 .  

 51 .  

 1363  

 2019 . 278 .  

 1641  

 1289 – 79%,  3 -  914  

,  71%.  1289  

 1089  – 

84 %, -  7 

 

, 1 .   ,  

 – .  



 
 2021 ,  

  76 
 

  2020 .  352 ,  

 74  

. 

  2020 .  214  

,  7  

. 

  2019 .  1320  

,  2018 .  

 42 .  

 1320  

 2018 . 273 .  

 1593  

 1315 – 82%,  3-  1003  

,  76%.  1315  

 1073  – 

81.5%, -  12 

 

, 3 .   , 1 .- 

,  

– .  

  2019 .  278 ,  

 5  

. 

  2020 .  233  

,  79  

. 



 
 2021 ,  

  77 
 

  2018 .  1278 

,  2017 . 

 166 .  

 1267  

 2017 . 317 .  

 1595  1322 – 

83%,  3-  1025 ,  

 78%.  1322  

 1095  – 83%, 

,  14 

 

,  – .  

  2018 .  273 ,  

 44 . 

  2018 .  312 ,   

 -

-

.  

,  -  6 

 

.  

,  

. 

  31.12.2020 . ,  

 -  01.01.2017 ., , :  



 
 2021 ,  

  78 
 

 – ,  01.01.2018 .,  

. 

 – 6 ., 4  

 

, . 

 – 2 ., 1  

.  

. 

 - 16 ., 4 .  

 

.  

 4.2.  -  

  2015 . – 2017 .  

 -  1349 – 1444,  

 2018 . - 1278.  2019  

 -  1320,  2020 .  

 1363, ,  

 1300 - 1400 . 

  31.12.2020 .  -  14  

) ,  

,  

.  

 9,77  



 
 2021 ,  

  79 
 

,  7,67  

. 

   (9 )  

 8,62 ,  

 6,02 . 

   (5 )  

2020 .  11,83 ,  

 10,65 . 

  -  

 2020 .  -  

13,02 ,  10,23 . 

  

 2020 .  11,93 . 

  

 2020 .  14,78 . 

 ,  

, 

.  

 

), . 

  31.12.2019 .  -  14  

) ,  

,  

.  



 
 2021 ,  

  80 
 

 9,48  

,  7,83  

. 

 

   (9 )  

 7,78 ,  

 6,01 . 

  

 

   (5 )  

2019 .  11,00 ,  

 9,90 . 

 

  -  

 2019 .  -  

11,14 ,  9,20 . 

 

  2018 .  -  15  (  

) ,  

 (  

 1 ).   
 8,86 ,  

 7,34 . 



 
 2021 ,  

  81 
 

  2018 .   (10 )  

 6,92 ,  

 5,25 ;   

 (5 )  12,75 ,  

 11,53 . 

  -  

 2018 .  -  

9,67 ,  8,01 . 

 

 

 

 

 

 

 

 

 

 

. .  
. 

 

. 

 

. 

 

. 

. . 

2020 9.77 7.67 8.62 6.02 11.83 10.65 13.02 10.23 

2019 8.85 7.31 7.78 6.01 11.00 9.90 11.14 9.20 

2018 8.86 7.34 6.92 5.25 12.75 11.53 9.67 8.01 

 ,  2017 – 2020 . 

-    

.  2018 .  

, .  

,  

 2  - .  

   

 

, , 

 



 
 2021 ,  

  82 
 

.  

 „ , 

” ,  

”   „ ”  

, ,  

 

.   

5.  

  01.01.–31.12.2020 .  -  

 105  

.15 .1  81 . 24  

.21 

.2 .  105  

,  4 .  

  2021 .  

.29 .1  5  

2020 .;  5  

. 

 –

.195 .1, .234 .1, 242 

.1, 354 .1 . 

  01.01.–31.12.2019 .  95  

.15 .1  

 73 ,  18  

.21 .2 .  



 
 2021 ,  

  83 
 

 91 ,  4 

.  

  2019 .  

.29 .1  3 .  

 

.234  .1, 242 .1, 354 .1 . . 

  01.01.–31.12.2018 .  93 

.15 .1  

 78 ,  15  

.21 .2 .  

 92 ,  1 

.  

  2018 .  

.29 .1  7 .  

 

.195 .1, .234  .1, 242 .1, 330 

.1, 354 .1 . 

  01.01.–31.12.2017 .  -  

 145  

.15 .1  122 ,  23  

.21 

.2 .  140  

,  5 . 

  2018 .  

.29 .1  5 . 



 
 2021 ,  

  84 
 

 –

.195 .1  354 .1 ,  

.234 .1, 242 .1, 330 .1 . . 
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 2021 ,  
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.  POS-  
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 2021 ,  
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 Microsoft Windows Server 2008,  
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 24/7  
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Windows 10 . 
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  2020 .  4  21 

, 8 . ,  

 5 . .  "  

" ,  

,  

,  

. 

 .   

.  



 
 2021 ,  

  87 
 

 2016 . ,  

,  

. , ,  

, ,  „  

” ,  

. ,  

,  

,  

.  

,  

. 

  -  

. 

  2020 .  -  

 „ “  

BG05SFOP001-3.001-0019-C01 „  

 

,  

“.  

,  

. ,  

,  

 /  

/,  

.  

 

.  



 
 2021 ,  

  88 
 

 

,  

. 

  2020 .  

: 

 - „ ”; 

 „ ”  „  

”  „  

” -  

; 

 -  - 

 14.08.2020 .,  18.09.2020 ., 

,  

; 

 „ESET Endpoint Antivirus”  

;  

 - „  

”; 

 „ ”  „ ” -  

 „ ”  – 

; 

; 

 

; 

 „ “  

 „  

“ ; 



 
 2021 ,  

  89 
 

 

.  

 „  2010“  

 

, 

,  

 

58/8.12.2014 .  

,  

 

; ; 

 

;  

 „  

“  

 / /,  

.  

,  

 .  

;  

 „ “. 

 

 

. 

,  

 

 

 



 
 2021 ,  

  90 
 

 

, -

.  

,  

; 

 1  2019 . ,  

,  

 „  

 „ “  

, .  

 

 

.  

,  

;. 

  2020 .  

,  

, , 

, , ,  

.  

 

.  

  

: - https://kyustendil-os.justice.bg/bg.  

, ,  

, , , 

, , ,  



 
 2021 ,  
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 2020 .  11  

.  2020 . /  
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,   –   -   -  



 
 2021 ,  
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/   -  . 

 -  –

 -  –  -  

.  -  

. , 

 5 ,  – 6 

.  

,  - 
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  36 . , 

.  

 

. , 

,  

 1  2.57.  

 

2.   
 

 - , 

.  

,  

.  

 - ,  

 „ ” .  2018 .  

 

.  2019 .  



 
 2021 ,  

  93 
 

,  

;  

 2019 .  

 

.  

,  

 

 

,  

. ,  

,  

,  

,  

, 4 

 

. 

 

 

 

3. ,  –   
 

 2020 .  -  

1585 . ,  1268 .  317 

. . 

 



 
 2021 ,  

  94 
 

: 

 

,  

.  

 550    2018 .  176  

   2019 .   2018  

2019 . ,  

 2020 . - :  2020 .  

 252 .,  2019 .  289 .  337 .  

2018 .  -  

,   

.78 .    - 

 – 397 .  452 .  2018 .  499 .  

0 200 400 600 800 1000

2020 . - 1268 .

2019 . 1444 .

2018 . 1818 .
:2020 .-373 .;2019 .-

397 .; 2018 .-452 .

:2020 .-588 .;2019-
685 .; 2018 . -932 .

.78 : 2020 .-
34 .;2019 .-42 .; 2018 .-
58 .

:2020 .-21 .;2019 . -
31 .;2018 . - 39 .

:2020 .-252 .;2019 .-
289 .; 2018 . - 337 .



 
 2021 ,  

  95 
 

2017 .,  

 

 

3.1  
 

 .   . % 3 

. 

% .

2020 252 114 366 257 70% 179 70% 109 

2019 289 135 424 310 73% 199 64% 114 

2018 337 155 492 357 72% 222 62% 135 

 

 2020 .  -  252 .  

,  252  114 , 

 2019 .  

 2020 . 366  257 

 - 70%,  3-  - 179 .,  70%, 87  

 – 33%;  

 170  – 66%, 5 . –  

 1 . .  

 109 .  

  2019 .  -  424 

,  289  135 , 

 2018 .  310  – 

73%,  199 . - 64%,  

 114 .  310 

, 87  – 

28%;  210  – 67%, 



 
 2021 ,  

  96 
 

. –  4 .  

. 

  2018 .  -  492 

,  337  155 , 

 2017 .  357  – 

73%,  3-  - 222 - 62%,  

 135 .  357 , 

90  – 25%; 

 267  – 75%,  

 261  381 - 384 

 – 73%.  

  

 -  2018 – 2020 . 

 

 3-  -  70%  

  .  

2020 .  

 - 63%. ,  2018 . 

. 

 

 

 

,  

 

. 



 
 2021 ,  

  97 
 

  2015 - 2019 .  

 

.  2020 .  

 5 .  

 2020 . : 

   – 138 .  

55%;  ,  
17 - 11%. 

   – 49 

 19,4%; 

   – 15 

 6%; 

   – 5 

.  1,9%; 

   – 4  

1%; 

  , -
 – 16  2,6%; 

   
 – 5  2,2%. 

  2018–2020 .  

 - .  

 3–  



 
 2021 ,  

  98 
 

 

.  

 -  

, . 

  

,  

, ,  

 „ ”  

 - ,  

 

.343 .1 . 

 . 

 2020 .  

 -  252  

 5  - 1,9%.  

 1 .78  5 . 

  2019 .  289  

 9  - 

3,1%.  1 .78  6 . 

  2018 .  337  

 

 3  – 0,8%.  

,  

 



 
 2021 ,  

  99 
 

.  

 

.246  -  

 

. 
 

3.2  
 

. . % 3 . % .

2020 21 22 43 18 42% 5 28% 25 

2019 31 35 66 44 66% 17 39% 22 

2018 39 43 82 47 57% 12 26% 35 

  2020 .  -  21 

,  

 2019 . 22 .  

 43  18,  42%,  

 11 ,  7  

  .  3  

 42% .  2019 .  

 25 .  

  2019 .  31 ,  

 

 2018 . 35 .  

 66  44,  66%,  28  

,  16  

  .  3  39% 

 2018 .  22 .  



 
 2021 ,  

  100 
 

  2018 .  39 ,  

 2017 . 

43 .  82  

 47,  57%,  29  

,  18    

. 

  2018 .–2020 .  

,  2020 .  

. ,  

.  

.   

 

3- ,  2020 .  

 

.  

. 

3.3  
.78   

 
 .  . % 3 . % . 

2020 34 13 47 28 60% 13 46% 19 

2019 41 12 54 41 76% 27 66% 13 

2018 58 19 77 65 84% 46 71% 12 

  2020 .  -  

 34  78 ,  

 



 
 2021 ,  

  101 
 

 2019 . 13 .  

 47 ,  28 – 60%,  

25  3 - .  28 

, 13  3– ,  46%.  

 19 .  

  2019 .  41  

 78 ,  

 2018 . 12  

.  54 ,  

 41 – 76%.  27  3– ,  

 66%.  13 

.  

  2018 .  58  

 78 ,  

 2017 . 19  

.  77 ,  

 65 – 84%,  57 .  

 65 , 46  3– ,  

 71%.    12 

.  

   . 

, 

,  

   (  

  ). 

 



 
 2021 ,  

  102 
 

3.4  

 

 .  . % 3 . % . 

2020 561 11 572 564 99% 559 99% 8 

2019 672 13 685 674 98% 669 99% 11 

2018 908 14 922 909 98% 898 99% 13 

 

  2020 .  -   561 , 

 

 2019 . 11 .  572  

 564 , 559 - 99%  3– .  

 8 .  

 27  

,  

3- . 

  2019 .  672 ,  

 2018 . 13 . 

 685  674 ,  

 669 - 99 %  3– .  

 11 .  55 

 

,  3-  

.  



 
 2021 ,  

  103 
 

  2018 .  932  

,  

 2017 . 14 .  

946  933, 922 - 99%  3- .  

 13 . 

 

: 

 

  

,  685 . /2019 ./  

932 . /2018 ./.  

.159  – 320 .  398 .  

2019 .  591 .  2018 .  

 

0 50 100 150 200 250
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: 2020 .-185 .;2019 .-192 .;2018 .-224 .

  .89 : 2020 .-7 .;2019 .-9 .;2018 .-13 .

: 2020 .-30 .;2019 .-26 .;2018 -43 .

: 2020 .-5 .;2019 .-7 .;2018 .-8 .



 
 2021 ,  

  104 
 

3.5  
 

 
.  . % 3 . % . 

2020 373 157 530    394 74% 180 46% 136 

2019 397 182 579 422 45% 190 45% 157 

2018 452 143 595 413 70% 217 53% 182 

  2020  -  

 373 ,  

 2019 . 157 . 

 530   394 

 - 74,  - 180 - 46%  3- .  

2018 .  136 . 

  2019 .  397 , 

 

 2018 . 182 .  

 579  422  – 72%,  

 - 190 - 45%,  3- .  2018 .  

 157  25 . 

  2018 .  452 , 

 

 2017 . 143 .  

 595  413  

 – 69%, 217  – 53%,  3- .  2018 . 

 182  39. 



 
 2021 ,  

  105 
 

  2017 .–2019 .  

 

.  

. 

 2020 .  

 -  

 – 231 .  244 .  2019 .,  

 – 18 .  – 10 .  13 . 

 2019 . 

  

 

  -  2020 .  

 83  

 3 ,  

41 -  3  6 ,  42 -  6  1 .  57 -  1 .  

7  60-  

. 

  -  2019 .  

 27  

 3 ,  

35 -  3  6 ,  37 -  6  1 .  52 -  1 .  

4  60-  

. 



 
 2021 ,  

  106 
 

  2018 .  67  

 3  

,  33 –  3  6 ,  34 –  6  

 1 .  61 –  1 .  50  

 30- . 

  

,  

 75% . 

 

.78 , 

 

-

  . 

 -

,  

 -  

,  

, ,  

 

.   

   

 2020 .  / ,  

 78 /  292 .,  8 . .  

.  

"  180 ,  



 
 2021 ,  

  107 
 

 133 .66, .1 .  

 4  „  

" .  23  

 „ ".  52  

"  10 .  24  

 „ “ .78  

. 

  2019  87 ,  

 11  - 13%.  

 ( ,  78 )  359 .,  29 .  

.   8 . . 

 „ "  247 

,  180 .66, .1 . 

 „  

" .  26  

 „ ".  40  

"  12 .  29  

 „ “ .78  

. 

  2018 .  397,  

 13 . 17 .  

”  3  293 ,  

 225 .66 .1 . 

 „ ”  3  15  

4 ,  21  „ ”,  45 – „ ”  

10  – .  



 
 2021 ,  

  108 
 

4. ,  . 
 

 
 .  . % 3 . % . 

2020 2273     306 2579 2344 91% 2128 91% 235 

2019 2812 350 3162 2856 90% 2643 93% 306 

2018 2617 216 2833 2483 88% 2328 94% 350 

 
4.1.   
 .  . % 3 . % . 

2020 548    294 842 634 75% 428 68% 208 

2019 645 319 964 670 70% 475 71% 294 

2018 703 186 889 571 64% 439 77% 318 

   2020  -  548 

,  

 

2019 . 294 ,  

 842 .  

634 – 75%.  3-  - 428  - 68%. 

 208. 

  2019 .  645  

,  

 2018 . 319  

,  964 

.   670 – 70%.  



 
 2021 ,  

  109 
 

3-  - 475  - 71%.  

 294 . 

  2018 .  703  

,  

 2017 . 186  

,  889  

.  571 – 64%. , 

 439 . – 77 %    3- .  

 318 . 

  

 - ,  2018 .  

,  

. 

  

 64 - 

75%,  2020 . - ,  

 

.  

.   

 . 

  2018–2020 .  

 - , 

.  2020 .  

: 



 
 2021 ,  

  110 
 

 1. , , . – 290  

 53%; 

 2.  – 85  16 %; 

 3.  – 114  21%; 

 4.  – 27  5%; 

 5.  – 21  4%; 

 6.  –  35  6%. 

  

  - ,  2020 .  

 23  

 1  3 ,  

5  –  3  5 ,  5 –  5 .  

 3 . 

  2019 .  27  

 1  3  

,  3  –  3  5 ,  

5 -  5 .  

 3  

  2018 .  26  

 1  3  

,  5  –  3  5 ,  

4 -  5 . 



 
 2021 ,  

  111 
 

4.2.  –  
 

 .  . % 3 . % . 

2020 1424      2 1426 1421 99,8% 1421 100% 5 

2019 1771 1 1772 1770 99,9% 1770 100% 2 

2018 1568 5 1573 1566 99,9% 1566 100% 1 

  2020 .  -  1424 

 410  417 ,  

 2019 . 2 

.    1426 ,  

 1421 - 99,8%,  3- . 

  2019 .  1771  

410  417 ,  

 2018 . 1 .  

 1772 ,  1770 - 99,8%, 

 3- . 

  2018 .  1568  

410  417 ,  

 2017 . 5 .  

 1573 ,  1572, 1566 . -  3-  

. 

  2018 .,  2019 .  

,  

 347  2020 .  

,  



 
 2021 ,  

  112 
 

 3- . ,  

,  

,  

. 

  

 – 40%  

.  

4.3. V  –  
 .  . % 3 . % . 

2020 24     0 24 19 79% 16 84% 5 

2019 9 5 14 14 100% 13 93% 0 

2018 26 9 35 30 86% 24 80% 5 

 

  2020 .  -  24  

. 310 , .  

 24  14 – 79%.  

 3 -  16 - 84%,  

 5 . 

  2019 .  9 . 310 ,  

 

 2018 . 5 .  14  

 14 – 100%.  3-  

13 - 92%,  5 . 



 
 2021 ,  

  113 
 

  2018 .  26 . 310 ,  

 

 2017 . 9 .  35  

 30 – 86%.  3-  

24 - 80%,  5 . 

5.  
 
5.1.  

 ,  2020 .  

 -  11  

, .  

 5  4 . 

 .  . % 3 . % . 

2020 3541    623 4164 3632 87% 3091 85% 532 

2019 4256 727 4983 4360 87% 3758 86% 623 

2018 4435 590 5025 4298 86% 3747 87% 727 

 

  2020 .  -  

3541 ,  51  

, 12 , 

 5 , .  

 2019 . 623 .  

 4164 , 

 3632  – 87%.  



 
 2021 ,  

  114 
 

  3-  3091  – 

85%.  3152  - 88%, 

 480  – 12%, .  

480 ,  192  

, 11  

 227  

.  

 532. 

  2019 .  -  

4256 ,  50  

, 13 , 

 6 , .  

 2018 . 727  . 

 4983 

,  4360  – 87%. 

  3 -  3758  – 

86%.  3880  – 89%, 

 480  – 11%, .  

480 ,  236  

, 16  

 228  

.  

 623.  

  2018 .  4435  

,  52  

, 16 ,  10 



 
 2021 ,  

  115 
 

, .  

 2017 . 590 .  

 5025 , 

 4298  – 86%.  

  3-  3747  – 

87%.  3822  – 89%, 

 476  – 11%, .  

476 ,  274  

,10  

 192  

.  

 727. 

  2018 .  200 

,  

 2019 .  2020 . 

 715 .  

, , 

 

. 

 ,  

 

 

. 

  31.12.2020 . ,  

 -  01.01.2016 ., : 



 
 2021 ,  

  116 
 

 1.  – 4 .,  

 01.01.2016 .  

 2021 . 

 2.  - 4 ., 2  

01.01.2014 . 2  

. ,  

.108 .109 . 

  3 

 

. 

 

5.2.  -  

  

 -  2020 .  31,55  

,  27,55 . 

   42,98 

 39,07 ,  

 –  22,01  217,89 . 

  38,56 

 33,63 

.  

 

  



 
 2021 ,  

  117 
 

 

  

 2019 .  37,75 ,  

 33,03 .  

   52.70 

 47,60 ,  

 –  25,29  20,89 . 

  49,39 

 43,21 

. 

  

 2018 .  38,07 ,  

 32,56 .  

   47,22 

 41,38 ,  

 –  30,44  25,21 . 

  52,77 

 45,13 

. 

  44,83 

 39,92 

. 



 
 2021 ,  

  118 
 

  
 

 
 

 
 

 
 

. .  

. 

 

. 

 

. 

 

. 

. . 

2020 31.55 27.52 42.98 39.07 22.01 17.89 38.56 33.63 

2019 37.75 33.03 52.70 47.60 25.29 20.89 49.39 43.21 

2018 38.07 32.07 47.22 41.38 30.44 25.21 52.77 45.13 

  

.  

 

.  

,  2020 .  

 

.  

 2015 .–2017 .  

 - ,  2018-2020 . –  

. ,  

,  

 2020 ,  

. 

6. , ,  
 

 2020 .  -  

 1374 .  

 314  

. 



 
 2021 ,  

  119 
 

  2019 .  -  4072  

 1367 . 

  2018 .  -  5294  

 1478 .  

  -  2020 .  

427 . ;  

 1975 .  

 2402 . . 

  2019 .  274 ,  

 2023  2297 . 

  2018 .  352 ,  

 2695 . 

  

,  

,  

 

 /360 ./.  

, -

 2019 . - 2023 .  

2018 . - 2695 .  

  2020 .  4958 . 

 22 .  

  2019 .  5227 . 

 44 .  



 
 2021 ,  

  120 
 

  2018 .  5938 . 

 26 .  

 

IX.   

1.  

   ( ) 

 14 ,  

,  10 , 2 -  

 2 - .  

    

. ,  

 

 - ,  04.02.2019 .  

 -  

. 

  33 . , 

.  

 

.  

 ( )  

 1  2,36. 

  2020 .  -  

,  



 
 2021 ,  

  121 
 

.  

. 

2.  

 , 

 -   

 - ,  - . 

3. ,  - . 
 

   

  

 1541 ,    

 2019 .  262  1803 

2058 1837
1541

296
249

262

2018 . - 2354 . 2019 . - 2086 . 2020 . - 1803 .

  



 
 2021 ,  

  122 
 

. 

  2020 . – 1803 .,  

283  2019 . – 2086 .  

 2018 . – 2354 .  

 

- 1541 .  1837 .  2019 .  2058 .  2018 ./,  

:  

2020 . - 262 .  2019 . - 249 .  2018 . - 296 . 

3.1.  
 .  . % 3 . % ..

2020 249 72 321 226 70,4% 143 63% 95 

2019 232 76 308 236 77% 143 67% 72 

2018 257 102 359 283 79% 180 64% 76 

  2020 .  -  

 249 ,  

   2019 . 72 .  

 321  226 – 70,4%,  

 143 – 63%  3 .  

  226  47  

 – 21%;  

 179  - 79%, 2  

, .  

 95 

.  



 
 2021 ,  

  123 
 

  2019 .  

232 ,  

 2018 . 76 .  

 308  236 – 76%,  

 157 – 67%  3 .  

  236  56  

 – 23%;  

 173  - 73% , 4  

,  3 .  

 72 .  

  2018 .  257 , 

 

 2017 . 102 .  

359  283 – 79%,  180 – 64%,  

 3 .  67  

 – 24%;  216 

,  203  – 72%. 4 

,  9  

.  

 76. 

  2018–2020 .  

 

. 

  -  

2020 . ,  

: 



 
 2021 ,  

  124 
 

     – 85  

34%;  

 - 24 . 

   – 57 

 23%; 

   – 8  

 3%; 

   – 12 

 5%; 

  , 
 – 19  8%; 

   
, , 

 – 29  12%; 

   – 15  

6%; 

   
 – 12  5%; 

 ,  2018–2020 . 

 -  

.  

 - ,  

 



 
 2021 ,  

  125 
 

,  -  

.  2020 .  

, 

, . 

,  

 IV „ , 

“,  

 - . 

 

 

   

  2020 .  249 , 2 – 1%,  

.  1 .78 . 

  2019 .  232 , 4 – 1,7%,  

.  

.78 . 

  2018 .  257 , 4 – 1.5%,  

.  

.78 . 

  

 

.  

 



 
 2021 ,  

  126 
 

3.2.  

 .  . % 3 . % .

2020 19 9 28 11 39% 1 9% 17 

2019 21 12 33 24 73% 8 33% 9 

2018 24 15 39 27 69% 11 41% 12 

 

  2020 .  

 19 ,  

 2019 . 9 .  

 28  11,  

39%,  6 ,  5  

  .  

3-  1  - 9% .  2018 .  

 17. 

  2019 .  21 ,  

 

 2018 . 12 .  33  

 24,  73%,  7  

,  17  

.  3-  8  - 33%.  

 2018 .  9  

 13 .  

  2018 .  24 , 

 

 2017 . 15 .  27  



 
 2021 ,  

  127 
 

 39  – 69%,  11  – 

41%,  3- .  27 , 12  

 15 – .  

 12. 

  2018–2020 .  

.  

 

 

 3- , . 

 2020 .  

 - 9%,  

. 

 

3.3  
.78   

 .  . % 3 . % . 

2020 71 30 101 88 87% 55 63% 13 

2019 93 15 108 78 72% 55 71% 30 

2018 59 19 78 63 81% 45 71% 15 

 

  2020 .  -  

 71  78 , 

 

 2019 . 30 .  



 
 2021 ,  

  128 
 

 101 ,  88 – 

87%,  55  1 - .  

 55  3- ,  

 63%.  13 

.  

  2019 .  93  

 78 ,  

 2018 . 15  

.  108 ,  

 78 – 72%,  77  1 - 

.  55  3-  

 - 63%.  13 . 

  2018 .  59  

 78 ,  

 2017 . 19 .  

 78  63 – 81%.  

 3-  45  – 71%. 1  

,  1  

.  

 15,  4. 

  

 - ,  

 -  2018 .  

, ,  

2019 .  2020 .  

 



 
 2021 ,  

  129 
 

,  

 

. 

 

3.4.  

 .  . % 3 . % .

2020 875 11 886 869 98% 860 99% 13 

2019 1049 16 1065 1054 99% 1039 99% 30 

2018 1221 25 1246 1230 99% 1222 99% 15 

  2020 .  -  875 , 

 

 2019 . 11 .  886  

 89, 860  3-  - 98%.  

 13 .  

 39  

,  3-  

,  914. 

  2019 .  -  

1049 ,  

 2018 . 16 .  

1065  1054, 1039  3-  - 

99%.  11 . 

 55  

,  

 3- ,  1104. 



 
 2021 ,  

  130 
 

  2018 .  1289  

,  

 2017 . 25 .  

 1314 ,  1298,  

1260 – 97%,  3- .  68 

 

,  3-  

.  

  

.  

.159 . 

 

3.5.  

 .  . % 3 . %       . 

2020 288 140 428 310 72% 116 37% 118 

2019 387 130 517 377 73% 153 41% 140 

2018 429 135 564 434 77% 202 47% 130 

  2020 .  -  

 288 ,  

 2019 . 140 .  

 428   310 

 – 72%,  – 116 –  3-  – 37 %.  

 2020 .  118 . 

 



 
 2021 ,  

  131 
 

 

  2019 .  387 , 

 

 2018 . 130 .  

517    377  – 73%,  – 153 – 41% 

 3- .  2019 .  140 

. 

 

  2018 .  429 .  

 

2017 . 135 .  564 

 434  – 77%.  202  

 3- ,  47%.  2018 . 

 130 . 

  

 -  

.  2020 .  

 -  

,  – 190,  98 

– ,  – 92 .,  – 18 ,  – 18 , 

 – 12 ., . 

 

 



 
 2021 ,  

  132 
 

 
 

 ,  

-  2020 . - 1803 ., 

 2019 . - 1837 ,  2058 .  2018 ..  

 2019  2018 .  

,  2020 .  

 - 249 .,  2019 .  

231 .  257 .  2018 .  

.78  - 71 .  2020 .  93 .  2019 .  

2018

2019

2020

257

231

249

24

21

19

59

93

71

1289

1104

914

452

387

288

 / .78 /



 
 2021 ,  

  133 
 

59 .  2018 . -

 – 285 .  2020 .  387 .  452 .  

2018 .  -  19   20 .  

2019 .  23 .  2018 .-  

 – 914 .  1104 .  2019 . 1289 . 

 2018 . 

  

  2020 .  -  233 ,  

 227 , ,  6 

 – 3%.  „ ”  3  

 163 ,  112  

.66 .1 .  „ ”  3 

 15  1 ,  15  

 „ ”,  43 – „ ”.  

 5 .  

168. 

  2019 .  -  251 ,  

 249 ,  1 ,  

 2  – 1%.  „ ”  3 

 188 ,  127  

.66 .1 .  „  

”  3  15  8 ,  

17  „ ”,  30 – „ ”.  

 6 .  

 189. 



 
 2021 ,  

  134 
 

  2018 .  299 ,  

 278 , ,  21 – 

7%.  „ ”  3  

222 ,  167  

.66 .1 .  „ ”  3  15  

 1 ,  18  

”,  27 – „ ”.  

10 . 

  

  

  -  2020 . 

 63  

 3 , 

 45 –  3  6 ,  22 –  6  1 .  29 –  1 . 

 14  

60- . 

  2019 .  73  

 3  

,  19 –  3  6 ,  17 –  6  

 1 .  17 –  1 .  18  

 60- . 

  2018 .  58  

 3  

,  17 –  3  6 ,  23 –  6  



 
 2021 ,  

  135 
 

 1 .  23 –  1 .  65  

 60 - . 

  

,  

 80% . 

 

 

.78 , -

 

. 

 -

,  

 -  

,  

, ,  

 

.  2020 .  

. 

4. ,  –   
 
4.1.   
 . . % 3 . % . 

2020 586   289 875 488 56% 312 64% 387 

2019 558 305 863 574 67% 307 53% 289 

2018 607 230 843 538 64% 366 68% 305 



 
 2021 ,  

  136 
 

  2020 .  -  

 586 ,  

 

 2019 . 289 ,  

875 .  875 

 488 – 56%.  

3-  - 312  - 64%.  

 387 . 

  2019 .  558 

,  

 2018 . 305 

,  863  

.  574 – 67%.  3-  

 - 330  - 57%.  

 289 . 

  2018 .  

613 ,  

 2017 . 230 

 843  

.  538  – 64%.  

3-  366  68%.  

 305 .  

  2019 .    

2018 .  2020 .  28 . 

 

,  



 
 2021 ,  

  137 
 

 

,  

 

   3- . 

  

  2018–2020 .  

 -  

, .  

: 

 1/ , , . – 273 

 47%; 

 2/  – 94  16%; 

 3/  – 27  4%; 

 4/  – 19  3%; 

 5/  – 122  21%; 

 6/  – 99  17%; 

  

,  

. 

 

 



 
 2021 ,  

  138 
 

  

  - ,  2020 . 

 90  

 1  3  

,  4  –  3  5 ,  5  – 2 . 

  2019 .  33  

 1  3  

,  5  –  3  5 ,  5 

 – . 

  2018 .  34  

 1  3  

,  6  –  3  5 ,  19 – 

 5 . 

  1  

,  

.  

 5  

). 

4.2.  –  
 

  2020 .  -  1223  

.410  417 ,  

 2019 . 1 .  



 
 2021 ,  

  139 
 

1214 –  1224 ,  3- .  

 10 . 

  2019 .  1411  

.410  417 ,  

 2018 . 6  82 .,  

.  1410  1411 ,  

 3- .  

 1 . 

  2018 .  1322  

.410  417 ,  

 2018 . 6 .  

 1321  1322 ,  

3- .  

6 . 

  --  2018 .–2019 .  

,  

 2017 .,  

.  2020 .  

 187 . 

  

,  

 

. 

,  

 -  



 
 2021 ,  

  140 
 

2020 .,  40% .  

 -  49%. 

 

4.3. V  –  
 

  2020 .  -  42 

 310 .  

 16,  58 .  

 44 ,  35 – 80%,  3 . 

  2019 .  50  

 310 .  

10,  60 .  

440 ,  36 – 82%,  3 . 

  2018 .  36  

 310 .  

14,  50 .  40 

,  39 – 98%,  3 .  

 3  

,  

. 

 

 



 
 2021 ,  

  141 
 

5.  
 

-

 

-

 

 -

 

% 3 . % . 

2020 . 4052 586 4638 3947 85% 3416 87 691 

2019 . 4525 588 5113 4527 89% 3879 86 586 

2018 . 4651 565 5216 4628 89% 4057 88 588 

  2020 .  

 4052 ,  

 2019 . 

586 .  

 4638 ,  3947  – 85%, 

 3416  3 - ,  

 87%.  

3345,  691 

. 

  2019 .  4525 , 

 

 2018 . 585 .  

 55 113 , 

 4527  – 89%,  4057  

 3 - ,  89%.  

 3934  – 87%,  

 586  

 2 . 

  2018 .  4651 ,  

 



 
 2021 ,  

  142 
 

 2017 . 565 .  

 5216 ,  

 4628  – 89%,  4057  

3- ,  88%.  

 3989  – 86%,  

 588  

 23. 

 ,  2015-2017 .  

 -  

 500 .  2018 .  

 500 ,  

2019 .  2020 .  473. 

  - ,  

 715 

, .  

 ,  

 

, 

 01.01.2017 .  

 

. 

  31.12.2020 . ,  

 -  01.01.2016 ., :  

1.  – ,  01.01.2016 ., 

. 



 
 2021 ,  

  143 
 

2.  – 4 ., . 

 

5.2.  -   

  

 -  2020 .  38,65  

,  32,89 .  

   45,25 

 40,07 ,  

 –  30,05  25,72 . 

  52,70 

 44,85 

. 

  

 -  2019 .  42,61  

,  37,73 .  

   50,45 

 45,05 ,  

 –  34,77  30,40 . 

  60,15 

 53,26 

. 



 
 2021 ,  

  144 
 

  

 -  2018 .  43,47  

,  38,57 .  

   47,70 

 42,05 ,  

 –  39,23  35,08 . 

  54,33 

 48,21 

. 

  
 

 
 

 
 

 

 

. .  

. 

 

. 

 

. 

 

. 

. . 

2020 38.65 32.89 47.25 40.07 30.05 25.72 52.70 44.85 

2019 42.61 37.73 50.45 45.05. 34.77 30.40 60.15 53.26 

2018 43.47 38.57 47.70 42.05 39.23 35.08 54.33 48.21 

  

,  

  .  

.  

 2015 .–2017 .  

 - ,  2018-2020 . –  

, , 

,  

. 



 
 2021 ,  

  145 
 

  

 -  

2015–2017 ., . 

 2018 . ,  

,  

. 

6. , .  
 

  2020 .  -  

 2963 ,  1469  

.  

  2019 .  -  3972  

,  1517 .  

  2018 .  -  5141  

,  1285 .  

  -  

2020 .  102 ,  

 1455 . 

  -  2019 .  

115 ,  

1714 . 

  -  2018 .  184  

,  1833 

. 



 
 2021 ,  

  146 
 

  2020 .  -  

 4437 ,  – 157  

151 . 

  2019 .  -  

 4196 ,  – 171  

183 . 

  2018 .  -  

 4757 ,  – 355  

170 . 

   

 

      
 
     -  
     -  
 


